Working with the patient designated "Do not resuscitate"--how the nurse copes.
In conclusion, this study describes coping mechanisms used by the nurse when caring for DNA patients. These coping mechanisms are of two types: caring for the patient and caring for the family. Coping mechanisms used when caring for the patient include spending minimal time, avoidance, depersonalization, being present at death, and grooming the patient. Coping mechanisms used when caring for the family include personalization of care and giving information to the family. An understanding of coping strategies used by nurses in caring for DNA patients may assist staff in recognizing and dealing with feelings associated with this stressful phenomenon.